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Dear Parents and Carers  

If you receive a local newspaper you may have read this news item.  
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EXCLUSIVE  
Kate Scotter  
kate.scotter@archant.co.uk  
........................................... 

Parents have been warned they  
could face legal action if they  
post derogatory comments about  
their child’s school on social  
networking sites.  
 
The guidance against posting  
complaints on websites such as  
Facebook has been issued to  
parents of children at Drayton  
Community Infant School on the  
outskirts of Norwich.  
 
In a letter to parents, chair  
of governors Ian Colman said: “We  
are aware some parents have  
been using Facebook and other  
social networking sites to discuss  
what happens at school.  
 
It has also been brought to our 
attention Facebook, in particular, 
  
has been used to discuss  
concerns. Social networking sites   “Comments made on social networking sites can  
such as Facebook are not an    easily be viewed as being derogatory and could be  
appropriate place to discuss such   interpreted as bringing the school or the  

concerns and we request that    reputation of an individual into disrepute.  
parents raise any questions with 
their child’s class teacher or the  
headteacher. 

Facebook  
warning  

to Parents 
School’s warning over Facebook use  
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As this report states, a social networking site is not the place to discuss concerns. We request 

that concerns are not posted on Facebook but that they are raised with the class teacher or the 

Headteacher.  

 

Schools have been advised by Norfolk County Council’s legal department to share any defamatory 

comments about the school or individual members of staff with Norfolk County Council.  
 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yours sincerely 

 

 

 

Mr M Collins MA 

Headteacher 

Legal action could be taken 
against parents if they post 
defamatory comments about 
their child’s school on social 
networking sites, according to 
legal experts.  

 
Cathryn Smith, a partner at law 
firm Foot Ansty said “you can 
defame someone on a social 
networking site like Facebook 
just as you can in print. The 
problem with social networking 
sites is that people tend to 
think they can say what they 
like without any consequences, 
but that’s not the case. The 
person who posted the 
comment is responsible for 
that comment and if it does 
defame an individual, the 
headteacher or governors then 
the individual, headteacher or 
governor could sue”.  

Legal view 


